
 

Boxtop simplifies your IT, so you  
can focus on what matters.

Designed specifically to meet the needs of small to midsize law firms, Boxtop now offers more options. Your firm can  
choose either Boxtop Pro or Boxtop Premium to move your IT to the cloud.

Boxtop Pro offers your firm everything you need to move your IT to the cloud, including security, business continuity, 
malware protection, and much more. If you love Boxtop Pro, but require a bit more, then Boxtop Premium is your solution. 
Boxtop Premium offers additional data protection and security features to better serve firms that have higher levels of 
security and compliance requirements.
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 BOXTOP PRO BOXTOP PREMIUM

DESKTOP  
Complete Windows® desktop with dual CPU and multi-monitor support*  
Ultrafast 1 Gpbs Internet, with direct connect to NYIIX    
Supports streaming audio and video (including meeting and conferencing)  
Compatible with all Windows application software
Local and network printer and scanner connectivity  
Local administrator rights available
Dedicated RAM per desktop 4 GB 6 GB
Lightning-fast solid state hard drive 100 GB 150 GB  

INFRASTRUCTURE  
Fully redundant network architecture with high availability  
SSAE 16, PCI, and HIPAA compliant data centers  
99.999% availability guarantee with SLA  
QuickBooks® database server  
Dedicated servers available to support any server-based application software
Shared file storage 50GB/user 75GB/user

          
SERVICE AND SUPPORT  
24/7/365 proactive system monitoring, maintenance, and support  
US-based helpdesk accessible via phone and email with after-hours emergency support  
Local area network management and support (firewall, switches, Wi-Fi, ISP)    

SECURITY AND DATA PROTECTION  
SSL encryption of all data in transit
Fully isolated private network for every client
ICSA certified firewall protection  
Multi-layered protection systems with continuous updates and custom security policies  
Managed Windows and application security patching   
Intrusion prevention system  
Mimecast® email spam and virus filtering  
Daily data backups with rapid restore   
Image-level desktop backup retention policy 2 days 14 days
Server backup retention policy 30 days 365 days
Mimecast email continuity and Targeted Threat Protection (including link protection,  
attachment sandboxing, and spoof protection)   
Two-factor authentication with mobile app integration   
Data at rest encryption for all desktop and server data   
Customizable web content filtering and security

*Boxtop utilizes Windows Server Operating Systems to deliver a Windows desktop experience.         
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